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POLICY OF
«Terminal Logistics Services» LLP
IN HEALTH, ENVIRONMENT, SAFETY AND ENVIRONMENTAL PROTECTION

Our employees are the most valuable asset of «Terminal Logistics Services» LLP (the
Company).

Our main task is to prevent any injury or illness associated with the work and to avoid
negative impacts on the environment. This all is paramount importance for us, so Head is doing all
he can within reason to accomplish this task.

We approach to organize the system of occupational safety, health and the environment in the
way that match the best examples of our industry.

Health, safety and environmental protection are priorities in the planning and development of
new processes and services.

We adhere to this principle that any accident can be prevented. We try to promote and use the
latest technologies and developments in the field of safety, as well as guided by the highest
standards of emergency without the work.

Our Company is committed continuously to improve health, safety processes and safety,
without compromising quality of service.

Our goal is to minimize the number of accidents, injuries, occupational diseases and the level
of negative impacts on the environment.

We recognize the importance of close cooperation with our Suppliers and Customers. Only
through partnerships it is possible to achieve the best results in the field of health, environment and
safety. This policy requires the involvement of employees in all activities related to health and the
environment, not only on the Head’s orders, but also because of the personal commitment of each
person.

Our company believes that the responsibility of the Parties for the protection of health, safety
and the environment are all the employees.

Management accepts the responsibility to monitor the health, safety and the environment
program, effectively improve, and create a safe working environment for human health and the
environment.

Heads of structural divisions, mechanic are responsible for the education of the appropriate
relation to health, safety and the environment, especially at home, and then from subordinates.
Every worker in the workplace is responsible for the organization of all production processes so that
health, safety of the personnel and environmental protection were in the first place.

All employees of Company should promote compliance with all aspects of the health, safety
and environment program.

Company intends to carry out its activities, constantly based on the principle: “This is our
world and we can only protect them”. We steadily are following this course, Company believes that
investment in environmental protection is their duty. These principles are applied as during
implementation of work in Kazakhstan and abroad, in accordance with international standards and
norms.



